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PRIVATE GP VISITS Members can make use of any Medicall Healthcare Network Provider GP. Benefi ts include 
unlimited medically necessary consultation from the Network GP. 30 day waiting period applies 
from nominated payment date.

BASIC PATHOLOGY Basic blood tests as requested by a Medicall Healthcare Network Provider subject to Medicall 
Healthcare protocols and approved list of codes. 30 day waiting period applies from the 
nominated payment date.

BASIC RADIOLOGY Basic Black and White X-Rays as requested by a Medicall Healthcare Network provider, subject to 
Medicall Healthcare protocols and approved list of codes. 30 day waiting period applies from the 
nominated payment date.

ACUTE MEDICATION Dispensed by a Medicall Healthcare Network Provider GP or prescription from a Network 
Pharmacy according to the Medicall Healthcare medicine formulary. 30 day waiting period applies 
from the nominated payment date.

CHRONIC 
MEDICATION

Unlimited for 26 Chronic Conditions. Subject to registration and approval from Medicall Clinical 
Department according to the Medicall Healthcare medicine formulary. 6 month waiting period.

OVER THE COUNTER 
MEDICATION (OTC)

We pay for over the counter medicine. As per protocols – approved by Nurse Benefi ts include 
symptom assessment, pre-approval, minor ailments. R150 per month, maximum R1000 per 
annum. 30 day waiting period applies from the nominated payment date.

BASIC DENTISTRY Members may choose any Medicall Healthcare Network Dentist. Benefi ts include consultations, 
fi llings, extractions, infection control, cleaning and polishing of teeth. Subject to a list of approved 
dental codes. 3 month waiting period.

BASIC OPTOMETRY Members may choose any Spec-Savers Optometrist. Benefi ts include one optical test, standard 
basic frame, one set of clear single vision lenses or bi-focal lenses or contact lenses (to the value of 
R585) every 24 months.

3 month waiting period.

SPECIALIST VISITS Up to the R2 000 out of Network benefi t limit on referral by a Network GP. The member will be 
required to pay for the specialist services and submit the claim to Medicall for reimbursement.

24/7 TELEPHONIC 
EAP BENEFITS 

HEALTH ON Call: Health advice from qualifi ed nurses.

COVID 19: Trauma Counselling Support.

TRAUMA Counselling: Trauma debriefi ng.

MEMBER 
ASSISTANCE 
PROGRAM (MAPS) 

For members with chronic illnesses. 



ACCIDENT BENEFIT** Up to R225 000 per Single person and R450 000 per family per event.

ACCIDENTAL 
DISABILITY**

Up to a limit of R150,000 for the Principal Member only for medical care for a single  event. 
Applicable to Permanent Disability Only.

ILLNESS BENEFIT** In Hospital benefit: R8 500 1st Day; R8 500 2nd Day; R8 500 3rd Day and thereafter R2 000 per day 
to a maximum of 21 days per member, per illness event. 
SUBJECT TO A 3 MONTH WAITING PERIOD. INCEPTING ON THE 1ST DAY OF THE MONTH AFTER 
REGISTRATION PERIOD. 12 MONTH EXCLUSION APPLICABLE ON PRE-EXISTING
CONDITIONS.

ILLNESS BOOSTER 
BENEFIT**

The Booster Benefit covers Pre-Authorised admission where the hospital stay is less than 24 
hours. In addition, Emergency Room cover of up to R2 000 is provided where Emergency Room 
treatment is required with no admission into hospital. Day procedures as Pre-Authorised up to  
R8 500 per event. 
SUBJECT TO A 3 MONTH WAITING PERIOD.

SPECIFIC ILLNESS 
BENEFIT**

Procedure Waiting Period Max Benefit

Appendectomy 3 Months R30 000

Kidney Stones 12 Months R30 000

Ectopic Pregnancy 12 Months R20 000

Gall Bladder 12 Months R35 000

Maternity 12 Months R30 000

Hysterectomy 12 Months R40 000

STATED ILLNESS 
BENEFIT**

Your Stated Illness benefit is limited to one Stated Illness per member per lifetime. This  Life 
Time Stated Illness Benefit allows up to R300 000 per lifetime with a maximum of R60 000 per 
annum per member upon being diagnosed and Pre-Authorised. Subject to Terms and Conditions 
included in policy schedule. Stated  Illness Benefit covering: Heart attack, Coronary Disease,  
Stroke, Brain Tumour, Cancer, Kidney Failure, Major Organ Transplant, Paraplegia and blindness. 
Pre-existing Conditions are subject to Underwriting approval. 12 MONTH WAITING PERIOD &  
PRE- AUTHORISATION

24 HOUR 
EMERGENCY ASSIST 
- POWERED BY 
AFRICA ASSIST

Services include Pre-Authorisation & arranging R10 000 guarantee of admission in the event of an 
accident. Ambulance, Repatriation, Inter-Hospital Transfer and 24 Hour Medical Advice Line.

FAMILY FUNERAL 
BENEFIT

Principal, Spouse and Child of 14 years and above = R10 000, Children from 6-13 years = R5 000,
Children from 0-5 years = R2 500 and Foetus from 28 weeks = R1 250
SUBJECT TO A 3 MONTH WAITING PERIOD

COOLING OFF 
PERIOD

Members are allowed a 31 day cooling off period. Any increase in premium will be notified to the 
Policyholder 31 days before such increase takes effect.

MEDIWALLET 
CREDIT FACILITY

A minimum of R5 000 available credit on a MediWallet Account.



ENTRY AGE Maximum age 64.  

VAT Inclusive.

ANNUAL 
AMENDMENTS

Changes between the plans are allowed annually on the 1st of January, with notice of change to 
Medicall Healthcare confirmed no later than the 30th of November the preceding year.

NETWORK Medicall Healthcare – National Coverage.

ENQUIRIES Emergencies and Hospital Pre-Auhorisation: 0860 007 722

Medicall Healthcare Network: 010 443 8777

MediWallet: 087 2100 336 

MediWallet Medical Insurance Plans are powered by Xperia/Medicall Healthcare. Stated Hospital Benefits are underwritten by Guardrisk..**



ENTRY AGE (YEARS) 18-55 56-64

Single R1 298 R1 493

Single + 1 R1 716 R1 972 

Single + 2 R2 126 R2 443 

Single + 3 R2 563 R2 946 

Single + 4 R2 950 R3 392 

Couple R2 534 R2 912

Couple + 1 R2 943 R3 384 

Couple + 2 R3 338 R3 838 

Couple + 3 R3 648 R4 195 

Couple + 4 R3 951 R4 544 

5th Child R396 R396




